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* The Speaker — Chris Coello does certify that there is NO affiliation with or
Involvement in any organization or entity with any financial interest (such
as honoraria; educational grants; participation in speakers’ bureaus;
membership, employment, consultancies, stock ownership, or other equity
Interest; and expert testimony or patent-licensing arrangements) in the
material presented

« Chris Coello is a Peritoneal Dialysis Patient and the opinions expressed
are his own and do not reflect the official opinion of any organization.




« Married with four boys

» Work in the telecommunications industry, have had strategic
roles to begin a social media outreach for a large Canadian
Telecom, Trained in Lean Six Sigma Green Belt, Operational
Manager of a department of internal support technical staff.

« CKD Patient since 2004 — SLE Nephritis
« PD Patient since July 2017

| { @POCOELLO

m www.linkedin.com/in/chriscoello
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Digital by Default Transformation

Changes over the last five years

People are more connected
People exposed to a wide variety of opinions

People share more
People demand instant answers
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Platforms & Use Cases

Social Media Platforms
* Facebook

o Twitter
* Instagram
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Message Boards
* Discussion Forums

* Reddit
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Blogs

* Organizational

* Personal
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Building a Community
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Risks
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Questions
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