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ABOUT ME 
1. Patient 

• MGN 2003 / Crash start 2004 

• 2 years CVH Hemo / 3 years PD 

• Transplant 2008 / ongoing Rituximab 

2. Volunteer 

• Many Committees – OGRC, CVH Tx, LHIN, UHN 

• Support Group Facilitator - 2011 

3. Employee KFOC 

• Program and Patient Support Group Manager 
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KIDNEY CONNECT 
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“The prevalent approach to managing kidney disease 
uses a disease model that separates the patient from 

the disease or problem.  
In this model the focus is on identifying the right 

strategy to solve a mechanical failure.”  
 

Dr. Gavril Hercz, HR Hospital, Toronto 
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SOME OF THE MOST COMFORTING WORDS IN 
THE UNIVERSE ARE, 

“ME TOO” 
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• Peer Support since 1984 

 

• Volunteer support service for people living with CKD 

 

• Renal patients, family members, care givers, LD 

 

• Help others by sharing their experiences 

 

• All volunteers are trained by KFOC  
 

KIDNEY CONNECT 
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KIDNEY CONNECT PROGRAMS 

One-to-One 

Online 

Peer Groups 

New-In Clinic 
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• Three way partnership 
 

• Training PS & SG 
 

• Mentoring 
 

• Sustainability  
 

HOW IT WORKS 
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• Safe environment – Hospital or Satellites  

• Medical advice is not given 

• Confidentiality ensured 

• Guidelines 
 

HOW IT WORKS 
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WHAT TO EXPECT 
 

• Gardens vs. Programs 
 

• Meeting structures - regional needs & education  
 

• It’s not just about kidneys 
 

• Core group grows over time 
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WHAT HAPPENS? 

• Profound sharing between participants 

• Learning from others who have “been there” 

• Information on condition & therapies – “what’s it like?” 

• Coping skills: Emotional & psychological support 
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• Patients talk more freely to peers  
 

• Sharing is healing 
 

• Honest communication cornerstone 
 

• Kidney Family - creating community 
 

PATIENT EMPOWERMENT 
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EMPOWERING LEADERS 

• Strong training & mentoring 

• Talk to, not at 

• Empathy & Humility 

• Connection  & Trust 

• Group  Dynamics 
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SUPPORT GROUPS 
 

Information Support: 
• Experiential learning 
• Opportunity to share 
• Coping skills 

Emotional Support: 
• Not alone 
• Grieving 
• Depression 
• Loss 

Connection: 
• Others 
• Community 
• Healing 

• Increasing confidence 
• Self actualization  
• Understanding 
• Advocacy 

Personal Health 

How Support Groups Can Improve Outcomes 

Empowerment 

Quality of Life 

Self Management 

Family Stability 

Thrive vs. Survive 

Improving Mortality 

Better Outcome 
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• “Patient complaint session,” 

• “You’re leaving patients alone?” 

• “My patients get support in other ways,” 

• “My patients don’t need support,” 

• “We’ve tried it and it doesn’t work,” 

• “We have support groups already,” 
 

A FEW MISCONCEPTIONS 



• Evaluation project in collaboration with the ORN 

• Identified as a need and value in the Renal Plan II 

• One-to-one and group support evaluated 

• Survey conducted Nov. 2015 - Feb. 2016 
 

KIDNEY CONNECT EVALUATION 
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KIDNEY CONNECT SURVEY RESULTS 
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STRENGHS OF KIDNEY CONNECT 
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SURVEY CONCLUSIONS 

• All CKD patients need access to support 

• KFOC needs to communicate benefits to all 

• Need to provide support to all regions/cultures 

• Need to strengthen relationships between KFOC and CKD programs 
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“An holistic model of renal care must  

necessarily include peer support” 
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