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Objectives

* Discuss the rationale for health literacy as a patient and practice-level
determinant of care

 Describe methods for assessment of health literacy

* Design an approach to including health literacy in PD quality
Improvement activities
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ISPD GUIDELINES/RECOMMENDATIONS

A SYLLABUS FOR TEACHING PERITONEAL DIALYSIS TO PATIENTS AND CAREGIVERS

Ana E. Figueiredo,! Judith Bernardini,? Elaine Bowes,? Miki Hiramatsu,* Valerie Price,® Chunyan Su,®
Rachael Walker,” and Gillian Brunier®
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APPENDIX B

ASSESSMENT AND CHECKLIST FOR PERITONEAL DIALYSIS TRAINING

Llearner’s name

Learner(s): patient partner other caregiver(s)

Nurse's name

Date training initiated Date training completed Hours per day ;

Total hours ; Total days
Learning style(s) identified: ( ) visual ( ) auditory ( ) read/write ( ) motor or kinesthetic

Comments

Barriers to Learning:

) Decreased motor skill/ dexterity ( ) Anxiety

) Decreased hearing ( ) Depression
) Decreased vision (use of glasses/ blind) ( ) Fatigue
()
()
()

) Low reading literacy Memory problems
) Low numeracy literacy Uremia
) Language barrier Other Please specify

Yoo ol i)

Date of planned re-training:
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Organizational
Interpersonal
Individual

Fig. 1. Integrated relationship between health literacy and patient engagement.
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Patient Education and Counseling 100 (2017) 30-36

AL T Contents lists available at ScienceDirect
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Patient Education and Counseling

journal homepage: www.elsevier.com/locatefpateducou

Unraveling the meaning of patient engagement: A concept analysis @msmm

Tracy Higgins, MA, PhD?, Elaine Larson, PhD, RN*", Rebecca Schnall, PhD, MPH, RN**

* Columbia University School of Nursing, United States
B Columbia University, Mailman School of Public Health, Department of Epidemiology, United States

 Personalization
e AcCcess
e Commitment

Therapeutic Alliance
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The Perspectives of Adults Living With Peritoneal Dialysis:
Thematic Synthesis of Qualitative Studies

Allison Tong, PhD,"“ Brian Lesmana,’-? David W. Johnson, PhD,?
Germaine Wong, PhD,"># Denise Campbell, MPH,"< and Jonathan C. Craig, PhD"?

Seeking simplicity — need to know

“A man who was on dialysis for a number of years
came and showed me how to do it. Concrete
examples are better. It shows that it’s feasible and
easy. Nurses and doctors can explain things for
hours.”
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The Perspectives of Adults Living With Peritoneal Dialysis:
Thematic Synthesis of Qualitative Studies

Allison Tong, PhD,"“ Brian Lesmana,’-? David W. Johnson, PhD,?
Germaine Wong, PhD,"># Denise Campbell, MPH,"< and Jonathan C. Craig, PhD"?

Pacing (and repetition) of educational counseling

“I have a super team of nurses. Doctors, you need
to ask them questions. Otherwise, they go too
quickly and you don’t understand a thing.”
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The Perspectives of Adults Living With Peritoneal Dialysis:
Thematic Synthesis of Qualitative Studies

Allison Tong, PhD,"? Brian Lesmana,-? David W. Johnson, PhD,?
Germaine Wong, PhD,"># Denise Campbell, MPH,"< and Jonathan C. Craig, PhD"?

Tone of educational counseling & shared-decision making

“I don’t want a nurse or a doctor who talks down
to me and makes me feel stupid and says, ‘this is
how you’ve got to do it.’ | want them to say, ‘well,
what do you think? Can we do it like this?’ and |
want to be part of the decision .. . that’s very
Important to me.”
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Components of Literacy

Literacy
I I I ] [
Kr%vl\fllggée | Listening l Speaking l Reading l Writing l Numeracy
| | | [

Oral
Literacy

Print Literacy
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What is Health Literacy?

“ The degree to which individuals can obtain, process,
understand and communicate about health-related

information needed to make informed health decisions.”

skills/Ability
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Not Aligned

Patients & Family Healthcare system

Health

Skills/Ability Literacy
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Aligned

Patients & Family Healthcare system

Health

Skills/Ability Literacy
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How do you assess health literacy?
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Rapid Estimate of Adult Literacy in Medicine (REALM)

VANDERBILT

List 1 List 2 List 3
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Brief Health Literacy Screen

because of difficulty reading hospital
materials?

How confident are you filling out Extremely Quite a bit Somewhat A little bit Not at all
medical forms by yourself?

How often do you have someone help All of the Most of the | Some of A little of None of
you read hospital materials? time time the time the time the time
How often do you have problems All of the Most of the | Some of A little of None of
learning about your medical condition time time the time the time the time

VANDERBILT %7 UNIVERSITY

MEDICAL CENTER

Chew LD et al. JGIM 2008; 23(5):561-6
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Single Health Literacy Question

"How often do you need to have someone help you
when you read Instructions, pamphlets, or other
written material from your doctor or pharmacy?”

Never, Rarely, Sometimes, Often, Always

Morris et al. BMC Family Practice2006, 7:21 doi:10.1186/1471-2296-7-21
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Health Literacy skills of people worldwide
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Health Literacy Worldwide: Hemodialysis

% of Patients
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559 332 432 809 832 2888 380 935 625 249

non-English speaking countries

*Total of 11,476 patients (6,143 fromm DOPPS 4 2009-2012 and 5,333 from DOPPS 5 2012-2015)
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Patient groups with more low health literacy

Age

Figure 2-5.

Figure 2-7. Percentage of adults in each health
literacy level, by age: 2003
Age
16—18 23 58 8
19-24 21 58 11
25—-39 18 55 16
40—49 21 56 12
50—64 21 53 12
65+ 30 38 3
[ I I I | I I I I I
80 60 40 20 0 20 40 60 80 100
Percent Below Basic Percent Basic and above
I BelowBasic | |Basic [ | Intermediate [ ] Proficient

Race

Percentage of adults in each health
literacy level, by race/ethnicity: 2003
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Kutner, et al. 2007
http://nces.ed.gov

Race/ethnicity

White

Black

Hispanic

Asian/
Pacific Islander

American Indian/
Alaska Native

Multiracial

Percent Below Basic

19 58 14

24 34 41 2

1 25 31 4

18 52 18

25 23 45 7

28 59 3
[ I I I I I I I I 1
80 60 40 20 0 20 40 60 80 100

Percent Basic and above

I Below Basic

[ ] Basic

[ | Intermediate

[] Proficient
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Why do we care?
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Addressing Health Literacy & Peritonitis

Primary Aim

Primary Drivers

Secondary Drivers

Pre-operative
Care

Education/
Experience
of Dialysis Staff

Catheter Insertion
Practices

Post-operative
Care

Structure of the
Home Dialysis
Training Program

Prevention of
Pertonitis

Chronic Exit
Site Care

Evaluation of
the Home
Environment

VANDERBILT §7 UNIVERSITY

MEDICAL CENTER

Performance of
Dialysis at Home

Assessment of and

Attention to Health
Literacy

Recognition and
Treatment of Touch
Contamination

Patient and Family

Engagement
Strategies

Recognition and
Treatment of ES
and Tunnel Infection

Quality
Improvement
Collaboratives

Neu et al Pediatr Nephrol (2017) 32:1331-1341
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Health Literacy & Hemodialysis

CLINICAL EPIDEMIOLOGY | www.jasn.org

Low Health Literacy Associates with Increased

Mortality in ESRD g f—
e & ) _‘—~—.|—._\_\_\_‘_‘_\_\_‘_‘—_
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Table 2. Cox regression analysis of association between health literacy and mortality risk
. Unadjusted Adjusted® Adjusted®
Health Literacy Level HR [95% Cl] P HR [95% CI] P HR [95% CI] P
Limited literacy versus adequate literacy 1.54 [1.04 to 2.28] 0.031 1.54 [1.01 to 2.35] 0.043 1.51 [0.99 to 2.30] 0.057
REALM score (per 10 points lower) 1.18 [1.07 to 1.30] 0.001 1.14 [1.04 to 1.29] 0.005 1.15 [1.04 to 1.28] 0.008
Limited literacy, < %th grade reading level; adequate literacy, =%th grade reading level.
"t djusted for age (nonlinear), gender, race, and diabetes status.
b.ﬂn.d_ius.ted for age (nonlinear), gender, race, diabetes status, and baseline serum albumin.
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Personalization Commitment

>
A
g
®
®

Transportation Medical Information Self-efficacy

Insurance Communication Adherence

Scheduling Understanding Selt-care

Support Systems Language/Culture Social Reinforcement

Tools to Improve Tools to Improve Tools to Improve
Supportive Spoken and Written Self-management

Swystems Communication and Empowerment

Therapeutic Alliance

VANDERBILT §/ UNIVERSITY

MEDICAL CENTER http://www.ahrqg.gov/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/index.html -

Knowledge

v

Improved
Health
Outcomes

Health
Literacy
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Patient and caregiver values, beliefs and experiences
when considering home dialysis as a treatment option: a
semi-structured interview study

Rachael C. Walker'?, Kirsten Howard'>, Rachael L. Morton'?, Suetonia C. Palmer’, Mark R. Marshall®

and Allison Tﬂngl’?

In-center dialysis ) )
Home dialysis
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What do we do?
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Agenda for Health Literacy

National Action Plan

T T,
foIm pProve g / U.S. Department of Health and Human Services
g {C Office of Disease Prevention and Health Promotion
Health Literacy e

This report contains seven goals that will improve health literacy and suggests strategies for achieving

them:

1. Develop and disseminate health and safety information that is accurate, accessible, and

actionable

2. Promote changes in the health care system that improve health information, communication,

informed decisionmaking, and access to health services

VANDERBILT 57 UNIVERSITY  htps://health.govicommunication/initiatives/health-literacy-action-plan.asp w " Interational Sociey for Pritoneal Diayss
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Agenda for Health Literacy

NATIONAL STATEMENT ON

HEALTH LITERACY

A Vision for a
Healtl \&/

Report of the ‘.)

Irving Rootman and [

HEALTH LITERACY EUROPE

‘. A NETWORK FOR ADVANCING EUROPEAN HEALTH LITERACY

Health Literacy Europe Conferences Other health literacy networks Contact

Taking action to improve
safety and quality

he p(:pllcyr recommendations of Health Literacy Europe aim to initiate and support research, policy and action on health literacy as a means to a
educing d|spar|t|&i in the promotion of health, wellbeing, and sustainable development, and to the pursuit of equity within and between countrie

Having consumers who are partners in the processes of health and
health care is necessary for safe and high-quality care.

¢

he key priorities should specifically concern
The increase of health literacy in the population making it easier for citizens to manage their own healtl

Health itteracy plays an important role in enabling effective partnerships. In order for partnerships to work,

The decrease of complexity within systems making it easier for citizens to navigate and manage their own health. everyone Invoived needs to be able to give and recelve, interpret and act on Information such as treatment
options and pians.
he call of action therefore include When tnese conditions exist, thare Is the potential o not only Improve the safety and quality of healtn care,
‘ IL L_J_l_ but also to raduce health disparities and Increasa equity.

CAMNADA'S PUBLIC HEALTH LEADER
LE LEADER CANADIEN EN SANTE PUBLIQUE

AUSTRALIAN COMMISSION
on SAFETY ano QUALITY w HEALTH CARE
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Attributes of a health literate organization

“Health organizations that make it easier for people to
navigate, understand and use information and services
to take care of their health”
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Attributes of a health literate organization

* Leadership promotion
* Plans, evaluates & improves

* Prepares the workforce

e Communicates effectively

e Meets the needs of all

* Includes consumers

17th Congress of the
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Health Literacy Toolkits & Resources

Health Literacy
Universal Precautions
Toolkit

Advaocing Eozwbncs n Meslth Care = wweshg. gow

Table of Contents
Al s Toolks
Ouick Start Guide
DOverview of Health Literacy Diniversal Precautions
FalhTo Improvement
Feferences
List of Tools
Tools to Start on the Path to Improvement
Tool 1: Form a Team
Tool 2: Assess YVour Prachce
Tool 3: Fajice Awareness
Tools to Improve Spoken Commmnication
Toel d: Tips for Compunicatinge Clear]ly
Tool 5: The Teach-Back Method
Tool 6: Followup with Patients
Toel 7: Telephone Considerations
Tool @ Howw to Address Lanenase Dhifferences
Tool 10: Culture and Cther Considerations
Tools to Inprove Wrtten Commmundication
Tool 11: Desizn Easy-to-Fead MWaterial
Tool 12; Tlse Health Education Material Effectively
Tool 13: Welcomme Patients: Hel Attitude, Si
Tools to Improve Self-Management and Empowerment
Tool 14: Encourase Cuestions
Tool 15: Make Acticmn Plans
Tool 16: Improwve Medication Adherence and Acoaracy
Tool 17: Get Patient Feedback
Tools to Inmprove Sapportive Systems
Tool 18: Link Patients to MNon-Medical Sopport
Tool 19: Medication Besources

and NMore

Tool 20 1Ise Health and Literacy Rescources in the Commonmomidty

2888 98%

i

|

http://www.ahrg.gov/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/index.html
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e 0o ,. T] Health Literacy and Pediar \

e iay 1’
€« — C | [ www.aap.org/en-us/professional-resources/Research/research-resources/Pages/Health-Literacy-and-Pediatrics.aspx ﬂ,? =
2 Apps  [Ld Email GCoogle Eskind [% MIH [ ] Imported From Fire &y REDCap Login ~— PubMed

. International HealthyChildren.org
American Academy
of Pediatrics
DEDICATED TO THE HEALTH OF ALL CHILDREN™ Become a Member Log In
Professional Resources Continuing Medical Education Advocacy & Policy AAP Store  About the AAP p _
AAP.org = Professional Resources = R h = R h Resources > Health Literacy and Pediatrics Advanced Search

Practice Support
Clinical Support
AAP Policy

Research

Practice-Based
Research

Pediatrician
Surveys
Tobacco Control
Research

Research Findings

Research
Resources

Webinars

MNational Conference
& Exhibition (NCE)

Pediatric Careers

Journals &
Publications
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Health Literacy and Pediatrics

ealth literacy is the ability of patients and parents to obtain, process and

understand basic health information and services needed to make appropriate

decisions. Low health literacy means more errors dispensing medication, less
adherence to health plans and problems managing chronic conditions. Nearly half of all
American adults—90 million people—have difficulty understanding and acting upon health
information.

The American Academy of Pediatrics has been active in addressing pediatric-specific
issues related to health literacy and parent/patient understanding.

= AAP convened a conference on health literacy and pediatrics in Nowvember, 2008: "A
Health-Literate American : Where Do Children Fit In?" Conference papers are
published in a supplement to Pediatrics. An AAP Mews Article summarized the
conference.

= AAP developed a comprehensive resource for health literacy on pediatrics, Flain
Language Pediatrics: Health Literacy Strategies and Communication Resources for
Common Pediatric Topics. This book provides specific steps you can take to ensure
the information you present 1o patients and their parents is clearly understood.
Included are 25 reproducible plain language patient education handouts — in English
and Spanish.

Related Information

Children's Self-Completion of
an Asthma Health Status
Measure: Does Age or

Reading Level Matter?
Whether children should report on their
own health status is a topic of ongoing
debate and a critical issue in asthma
management.

Division of Library and
Archival Services

This division provides Acadenmy staff and
members with the information they need
to further the Academy's mission and to
preserve the history of the Academy.

Reading Promotion at Well
Child Visits: It's the Screen

Time That Counts

Effective literacy promotion programs
combine practitioner reading promaotion
with book giveaways and wvolunteer
readers.

Does Disadvantage Start at
Home? Racial/Ethnic
Disparities in Early Childhood

Home Routines, Safety,

Little is known about whether racial’ethnic
differences exist at home in famihy
activities, safety, and educational
opportunities.

Readability and Suitability of
Enroliment Forms for the
State Children's Health
Insurance Program
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Healthy People 2020

Give instructions about a specific health condition that are

easy to understand
Target: 70.5%

Ask patients how they will follow the instructions as home

(eg. “teach back”)
Target: 26.9%

Offer help In filling out forms
Target: 16.3%

MEDICAL CENTER



Healthy People 2020

0.8
.59 .?B

M Instruction Easy

B Teach-Back

Help with Forms

2011 2012 2013 2014
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Figure 1.
Proportion of adults age 25 vears and older who reported receiving health literate care.

Liang et al. Health Lit Res Pract. 2017;1(4):e216-e230
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https://www.medicare.gov/dialysisfacilitycompare/

MediCG re. gov | Dialysis Facility Compare

The Official U.S. Government Site for Medicare

Dialysis Facility About Dialysis

Home =$ Dialysis Facility Results = Dialysis Facility Profile

£2 Share

= Print all information

Dialysis facility profile

Back to Results

General information [ Survey of patients’ experiences ] Quality of patient care

VANDERBILT DIALYSIS CLINIC JnEw] Survey of patients’ experiences

1500 21ST AVE. SOUTH STE 3600 These results are based on a national survey that asks patients getting hemodialysis in a dialysis
MASHVILLE. TM 37212 facility (center) about their experiences.

(615) 343-3676 « Get more information about the survey and the survey questions

Distance: 2.7 miles = Get more information about how the survey data are collected, analyzed, and reported =

Add 1o my Favorites

Map and Directions These results are based on data collected between April 8, 2015 and June 30, 2015, and data
collected from Qctober 20, 2015 through January 11, 2016. The patient survey results are not
included in the quality of patient care star rating.
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https://www.medicare.gov/dialysisfacilitycompare/

» x
WVANDERBILT DIALY SIS DCI NASHVILLE TENNESSEE NATIOMNAL
CLINIC AVERAGE AVERAGE

Kidney doctors’' communication and caring

Fatients who reported that 69% T3% 63% 67 %

kidney doctors "always”
communicated well and
cared for them as a person.

Dialysis center staff, care, and operations

Patients who reported that 57% 68% 61% B62%

dialysis center staff
“always” communicated well,
kept patients comfortable
and pain-free as possible,
behaved in a professional
manner, and Kept the center
clean.

Providing information to patients

Fatients who reported that T8% 82% 81% B0%

YES their kKidney doctors
and dialysis center staff
gave them the information
they needed to take care of
their health.
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Key Points

* Health literacy characterizes health-related information processing

 Low health literacy is common worldwide and more common
among vulnerable patient groups

 Health literacy is strongly associated with important health
outcomes, and may be targeted to improve care and health

 Healthcare organizations must invest and take the programmatic
lead to address health literacy in dialysis care
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