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Objectives 

 

• Discuss the rationale for health literacy as a patient and practice-level 
determinant of care 

 

• Describe methods for assessment of health literacy 

 

• Design an approach to including health literacy in PD quality 
improvement activities 

 



ISPD Guidelines 

 

 

Peritoneal Dialysis International Nov 2016 



Figueiredo et al. Teaching Syllabus  PDI Nov 2016 



McCormack et al Patient Edu Counsel 2017; 8-13 



• Personalization 

• Access 

• Commitment 

• Therapeutic Alliance 



Seeking simplicity – need to know 
“A man who was on dialysis for a number of years 

came and showed me how to do it. Concrete 

examples are better. It shows that it’s feasible and 

easy. Nurses and doctors can explain things for 

hours.”  

Am J Kidney Dis. 61(6):873-888, 2013 



Pacing (and repetition) of educational counseling  

“I have a super team of nurses. Doctors, you need 

to ask them questions. Otherwise, they go too 

quickly and you don’t understand a thing.”  

Am J Kidney Dis. 61(6):873-888, 2013 



Tone of educational counseling & shared-decision making  

“I don’t want a nurse or a doctor who talks down 

to me and makes me feel stupid and says, ‘this is 

how you’ve got to do it.’ I want them to say, ‘well, 

what do you think? Can we do it like this?’ and I 

want to be part of the decision . . . that’s very 

important to me.” 

Am J Kidney Dis. 61(6):873-888, 2013 



Components of Literacy 

Literacy 

Cultural  
Knowledge 

Listening Speaking Reading Writing 

Print Literacy 

Numeracy 

Oral 

Literacy 

IOM, Health Literacy, 2004 



What is Health Literacy? 

 

 

  “ The degree to which individuals can obtain, process, 
understand and communicate about health-related 
information needed to make informed health decisions.” 

Berkman ND, Davis TC, McCormack L, J Health Comm, 2010; 15(1): 9-19 

Skills/Ability Demands/Complexity
Health	
LiteracySkills/Ability Demands/Complexity
Health	
Literacy



Not Aligned 

Skills/Ability Demands/Complexity 
Health  
Literacy 

Parker R., Institute of Medicine, 2004 

Healthcare system Patients & Family 



Aligned 

Skills/Ability Demands/Complexity 
Health  
Literacy 

Parker R., Institute of Medicine, 2004 

Healthcare system Patients & Family 



How do you assess health literacy? 



Rapid Estimate of Adult Literacy in Medicine (REALM) 

Davis TC, et al. Fam Med 1991;23:433-5 
Davis TC, et al. Fam Med 1993;25:391-5 



Brief Health Literacy Screen 

How confident are you filling out 

medical forms by yourself? 

 

Extremely Quite a bit Somewhat A little bit Not at all 

How often do you have someone help 

you read hospital materials? 

All of the 

time 

Most of the 

time 

Some of 

the time 

A little of 

the time 

None of 

the time 

How often do you have problems 

learning about your medical condition 

because of difficulty reading hospital 

materials? 

All of the 

time 

Most of the 

time 

Some of 

the time 

A little of 

the time 

None of 

the time 

Chew LD et al. JGIM 2008; 23(5):561-6 



 

"How often do you need to have someone help you 

when you read instructions, pamphlets, or other 

written material from your doctor or pharmacy?” 

 

      Never, Rarely, Sometimes, Often, Always 

Morris et al. BMC Family Practice2006, 7:21 doi:10.1186/1471-2296-7-21 

Single Health Literacy Question 



Health Literacy skills of people worldwide 



Health Literacy Worldwide: Hemodialysis 



Patient groups with more low health literacy 

Kutner, et al. 2007 
http://nces.ed.gov  

Age Race 



Why do we care? 



Addressing Health Literacy & Peritonitis 

Neu et al Pediatr Nephrol (2017) 32:1331–1341 



Health Literacy & Hemodialysis 

--- < 9th grade 

      > 9th grade 

Cavanaugh, KL et al. JASN, 2010 Nov;21(11):1979-85 



http://www.ahrq.gov/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/index.html 

Personalization Commitment 

Therapeutic Alliance 

Health 

Literacy 



Lacking Decisional Power 

• Complexity of information 

• Limited exposure to home 

• Feeling disempowered 

• Deprived of choice 

• Pressure to choose 

In-center dialysis 

Gaining Confidence in Choice 

• Guarantee of safety  

• Trusting professional advice 

• Reassurance from peers 

• Overcoming fears 

 

Home dialysis 

Sustaining 

Relationships 

Minimizing  

Lifestyle Disruption 

Nephrol Dial Transplant (2016) 31: 133–141 



What do we do? 



Agenda for Health Literacy 

https://health.gov/communication/initiatives/health-literacy-action-plan.asp 



Agenda for Health Literacy 



Attributes of a health literate organization 

“Health organizations that make it easier for people to  

navigate, understand and use information and services 

to take care of their health”     

Brach C et al. IOM 2012 



Attributes of a health literate organization 

• Leadership promotion 

• Plans, evaluates & improves 

• Prepares the workforce 

• Communicates effectively 

• Meets the needs of all 

• Includes consumers 

 
Brach C et al. IOM 2012 



Health Literacy Toolkits & Resources 

 

 

http://www.ahrq.gov/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/index.html 



 

 



Healthy People 2020 

Liang et al. Health Lit Res Pract. 2017;1(4):e216-e230 

Give instructions about a specific health condition that are  

easy to understand 

 Target:  70.5% 

 

Ask patients how they will follow the instructions as home  

(eg. “teach back”) 

 Target:  26.9% 

 

Offer help in filling out forms 

 Target:  16.3% 



Healthy People 2020 

Liang et al. Health Lit Res Pract. 2017;1(4):e216-e230 



https://www.medicare.gov/dialysisfacilitycompare/ 



https://www.medicare.gov/dialysisfacilitycompare/ 



Key Points 

• Health literacy characterizes health-related information processing 
 

• Low health literacy is common worldwide and more common 
among vulnerable patient groups 
 

• Health literacy is strongly associated with important health 
outcomes, and may be targeted to improve care and health 
 

• Healthcare organizations must invest and take the programmatic 
lead to address health literacy in dialysis care 


